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iLeapNEXT    Introduction

iLeapNEXT is an online self-paced mandatory learning program for JL2B & JL2A employees designed to be 
accessible  anytime anywhere

The learning modules in the program focus on Communication, Behavior, Domain, Functional and New 
Age skills required in the changing BPM landscape. They aid the employees in navigating their next and 
are building blocks for laying a strong foundation at Infosys BPM

iLeapNEXT has three programs – eNhance (JL 2B), EXcel (JL 2A) & Transform (JL 2A who are iLeap EXcel 
certified)

This document is a user guide to help you navigate your iLeapNEXT program on the iLeapAcademia
website smoothly
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Stage 1

Stage 3

Stage 2

Business 
Communication

Corporate Etiquette
Customer 

Expectations - BPM

Know Your Domain
Risk Management 

& Data Privacy

Working Across 
Cultures

Advanced 
Communication

Basics Excel and 
Macros

iLeapNEXT – eNhance – An Overview of the Learning Journey 

Final assessment is a 
pool of 50Q’s from all 3 
stages. Pass Percentage 
for Certification is 60%

Stages 1 & 2 & 3 assessments 
will comprise of 25 questions. 
Pass percentage required to 
move to next stage is 52%



Stage 1

Stage 3

Stage 2

Stages 1 & 2 & 3 assessments 
will comprise of 25 questions. 
Pass percentage required to 
move to next stage is 52%

Email Etiquette Chat Etiquette Call Etiquette

Dealing With Stress Practicing Empathy
MS Outlook and 

PowerPoint

Cultural 
Intelligence

Art Of Receiving 
Feedback

Working In Teams

Final assessment is a 
pool of 50Q’s from all 3 
stages. Pass Percentage 
for Certification is 60%

iLeapNEXT – EXcel – An Overview of the Learning Journey



Stage 1

Stage 3

Stage 2

Stages 1 & 2 & 3 assessments 
will comprise of 25 questions. 
Pass percentage required to 
move to next stage is 52%

Industry Overview
Customer Delight -

Mindset
Ownership

Introduction To 
PPM

Problem Solving 
& Decision 

Making

Basics Of 
Automation

Analytics 
Foundation

Final assessment is a 
pool of 50Q’s from all 3 
stages. Pass Percentage 
for Certification is 60%

iLeapNEXT    Transform – An Overview of the Learning Journey



Tutorial  

Welcome Mailer

Step 1: You will receive a Welcome mailer with your unique iLeapNEXT login credentials and batch milestone details 

emailed to your Infosys email account. 

Please Note: The Privacy Notice is also attached in the email  
for your reference

Login credentials & batch milestone



Tutorial  

Accessing iLeapNEXT 

Step 2: Log into the iLeapNEXT website: Click the link  https://www.ileapacademia.com and bookmark the address

Step 3 : Read the Privacy Notice and check the box to accept and click OK

https://www.ileapacademia.com/


Tutorial  

Accessing iLeapNEXT 

Step 4: In the Start Learning tab, enter your unique Username and the default Password 

Step 5: Reset your default password and replace it with a new password. (Follow the directions given to reset your 

Password) and login with the new password. 

The default password is 
case sensitive so use 
upper and lower case 
where we have done so in 
our email to you.



Tutorial  

Accessing your Learning Journey
Upon successful login, you are at your Start Learning page and ready to begin your iLeapNEXT program. Ensure that you 

have bookmarked your credentials AND do not share it with anyone else! 



Tutorial  

Accessing your Learning Journey
For a quick overview of your Learning Journey, click the Course Offerings tab



Tutorial  

Accessing your Learning Journey 

Step 6: Click the Start Learning tab and then click Stage One. 

Note: The modules under each stage is designed to be read sequentially and then attempt the 25marks assessment. On 

successful completion, you can move to the next stage.

Pass: 52%



Tutorial  

Accessing your Learning Journey 
After every stage assessment attempt or completion, you will receive a notification on the status of your attempt

If you have failed to clear an attempt, you can click the Re-attempt quiz button for the maximum attempts allowed.

Note : If you fail to clear your stage assessments in 3 attempts, your account will be locked for a cooling off period of 

15days. To unlock the assessments for another 3 fresh attempts you can raise an AHD request to the below AHD path or 

drop an email to BPM.iLeap@infosys.com

AHD Path : Webapps>AHD>IBPM>HRD IBPM>One click AHD> HRD IBPM > Under Category, type iLeap

mailto:BPM.iLeap@infosys.com


Tutorial  

Accessing your Learning Journey
Note: Your stage assessments will only be visible once you  successfully complete your previous stage assessments.  You will 

get a maximum of 3 attempts to clear your stage assessment. 



Tutorial  

Accessing your Learning Journey
Note: Observe the color codes at bottom of the page to understand the status of the modules

Follow the same process to read the modules under the 2nd and 3rd stages and to attempt the assessments



Tutorial  

Accessing your Learning Journey
The final assessment will be visible once your complete all the 3 stage assessments successfully. You have 3 attempts to 

clear  your final assessments. Upon clearing the final exam, you would have successfully completed your iLeapNEXT program

Pass : 60%



Tutorial  

Accessing your Learning Journey
On successful completion of your Final assessment, you will receive a notification of the scores obtained and the number of 

attempts you took to clear the Final assessment and the completion status.

Note : If you fail to clear your final assessments in 3 attempts, your account will be locked for a cooling off period of 15days.

To unlock the assessments for another 3 fresh attempts you can raise an AHD request to the below AHD path or drop an 

email to BPM.iLeap@infosys.com

AHD Path : Webapps>AHD>IBPM>HRD IBPM>One click AHD> HRD IBPM > Under Category, type iLeap

mailto:BPM.iLeap@infosys.com


Tutorial  

Accessing your Learning Journey
You can get a one-view of your assessment status by generating your report card.

Step : Under the Start Learning tab, on the right panel, click the Report Card link to view your one-view assessment status
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